
 
Needham Driving School’s Policies and Procedures 

                          
Driver Education Behind-The-Wheel: 
  
1. Students must have a valid MA learners’ permit and have it present during the drive 
lesson(s). 
  
2.  Cancellations must be made more than 24 hours in advance of the scheduled drive 
lesson by the student/parent/guardian. 
  
3.  Needham Driving School has a $50 late cancellations/no-show policy to cover the 
costs associated with your missed lesson.  
 

Cancellation Policies for Behind the Wheel Lessons 
24 hour notice is required for cancellation for all behind the wheel lessons. Cancellations 
can be made via our website www.needhamdrivingschool.com. If 24 hour notice is not 
given for behind the wheel instruction there is a $50.00 charge or forfeit of the lesson. 
Students who are more than 10 minutes late for driving instruction will forfeit their lesson 
or be subject to the $50.00 fee.  If a student does not appear for a scheduled lesson or does 
not have their permit/glasses/contacts the $50.00 charge or forfeit of the lesson applies.  No 
student will be issued a Certificate of Completion who has an outstanding balance 
 
 
4.  Needham Driving School is not responsible for any lost, stolen or damaged property while in 
the classroom or vehicles of the school. 
 
5.  Needham Driving School reserves the right to refuse anyone for any reason for road 
test sponsorship.  
 
     

*Fees paid to the MA DOT (RMV) 
 
Permit $30 – This will be paid to the RMV the day of the permit exam.   
 
License Fee $85 – This fee can be paid the day of the permit test (recommended) or any time 
after the permit has been issued by calling 857-368-8000.  This fee must be paid before students 
receive a license.     

 
 
 
 
 
 

Refund Policies 



You are entitled to a full refund on any of our services before instruction is given (minus a $50 
administrative fee) A written request for a refund is required 1 week prior to any scheduled 
service. Needham Driving School will issue a refund within 30 days of the request. You will not 
be eligible for a full refund or partial refund once any instruction on any package has been 
received. (All services must be completed within 1 year of enrollment. After one year money is 
not refundable and services will be forfeited.)  
 


